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Logistics
• Please rename yourself so your name includes 

your organization.

• For example:
• Roara Michael, National Council

• To rename yourself:
• Click on the Participants icon at the bottom of 

the screen
• Find your name and hover your mouse over it
• Click Rename

• If you are having any issues, please send a 
Zoom chat message to Roara Michael, 
National Council



How to Enable Closed Captions (Live Transcript)

Next to “Live Transcript,” click the arrow button for options on closed captioning and live transcript.



How to Ask a Question

Please share questions throughout today’s session using the Chat Feature on your Zoom toolbar. 
We’ll answer as many questions as we can throughout today’s session.



Your Learning Community NTTAC Team

Roara Michael, MHA
Project Manager

Blaire Thomas, MA
Senior Project 

Manager



Agenda

• CLAS standards

• Alignment with CCBHC

• Resources to support implementation 

• Recommendations for best practices



What are CLAS 
Standards?

The National CLAS Standards are a 
set of 15 action steps intended to 
advance health equity, improve 
quality, and help eliminate health 
care disparities by providing a 
blueprint for individuals and health 
and health care organizations to 
implement culturally and 
linguistically appropriate services. 
View the Standards.



Alignment 
with CCBHC

• Commnity Needs Assessment (CNA)

• Disparties Impact Statement (DIS)

• Persone centered, family centered, 
trauma informed, resiliency- 
oriented care

• Supports outreach and engagement 
with new populations

• Population health management



Resources 
to Support 
Implementation

• CLAS Standards 1:  A history of 
disparities and an overview of 
CLAS Standards

• CLAS Standards 2: Purpose 
and benefits of CLAS standards

• CLAS Standards 3: Six areas of 
action and opportunities for 
advancing CLAS Standards



Best Practices

• Develop Comprehensive  
Cultural and Linguistically 
Responsive Training
• Implement Language 
Assistance Services
• Engage in Continuous 
Community Collaboration and 
Feedback



Questions/Reflections



Resources

• CLAS On Demand Webinar 1

• CLAS On Demand Webinar 2

• CLAS On Demand Webinar 3 (forthcoming)

• 2023 CCBHC Criteria

https://thenationalcouncil-org.zoom.us/rec/share/HVcpww0nO7X8MR0ERWZ9YN7qXkriBkx42cLzy_SUmt8DF1UremNKOlqXNu_FcXXE.bl9MNIX6hZCZcute
https://thenationalcouncil-org.zoom.us/rec/share/LVG9aY_VsfG0GdEaB8-zY5mMW8CRnnovB3CGnZuc4tjZ0Roa6DyO0Ugh2kLy-FJe.bIezjzSV8srv5r-J
https://www.samhsa.gov/sites/default/files/ccbhc-criteria-2023.pdf


CCBHC-Expansion Grantee National Training 
and Technical Assistance Center

We offer CCBHC grantees…

Virtual Learning 
Communities, Webinars 

and Office Hours
Regular monthly offerings that 

are determined based on 
grantees expressed needs.

Opportunities for 
Collaboration with 

Other Grantees
Monthly Peer Cohort Calls for 

CCBHC Program Directors, 
Executives, Evaluators and 

Medical Directors.

Direct 
Consultation

Request individual support 
through our website 

requesting system and receive 
1:1 consultation.

On-demand 
Resource Library

Includes toolkits, guidance 
documents, and on-demand 

learning modules.

Access our website to register for upcoming events, submit a consultation request or scan our on-demand resource library: 
https://www.thenationalcouncil.org/program/ccbhc-e-national-training-and-technical-assistance-center/ 

https://www.thenationalcouncil.org/program/ccbhc-e-national-training-and-technical-assistance-center/


Visit our website 
and complete the CCBHC-E NTTAC Request Form 

thenationalcouncil.org/program/ccbhc-e-national-
training-and-technical-assistance-center/request-
training-assistance/

Questions or Looking 
for Support?

Slides, recordings and session resources will be 
available on our New Grantee Learning 
Community webpage approximately 2 days 
following each session

https://www.thenationalcouncil.org/program/ccbhc-e-national-training-and-technical-assistance-center/request-training-assistance/
https://www.thenationalcouncil.org/ccbhc-new-grantee-learning-community-2324/
https://www.thenationalcouncil.org/ccbhc-new-grantee-learning-community-2324/
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