
Workforce Survey Findings, 2023



What else does the data tell us?

• Our workforce remains passionate yet fatigued.
o Despite challenges created by the workforce shortage, a majority of those in the 

behavioral health field remain passionate about and fulfilled by their work. 
Nearly all employees are satisfied with their ability to make a difference for their 
clients (96%) and to help others at their current job (95%).

• We need solutions now.
o The shortage shows no sign of easing. As of March 2023, there were 4,040 

Mental Health Professional Shortage Areas in rural areas, with 2,141 practitioners 
needed to remove the designations.
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Source: Rosencrans, J. (2023) New Recap on the Rural Behavioral Health Workforce

https://www.ruralhealthresearch.org/alerts/575


Transforming the workforce requires shifts at various levels
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Stay Engaged
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• The Workforce Solutions Jam is a monthly webinar to build national momentum and 
encourage collaboration through the Workforce Solutions Partnership. Join us on the 
third Tuesday of each month to engage with subject matter experts, learn about 
innovative new practices and get updates on new legislation and federal workforce 
efforts.

• The Building a Stronger Behavioral Health Workforce ECHO series has run two 
cohorts engaging over 70 organizations to gather and explore innovative, scalable 
workforce solutions. 

• Subscribe to National Council News to keep informed on future workforce offerings

https://www.thenationalcouncil.org/program/center-for-workforce-solutions/engage/workforce-solutions-jam/
https://www.thenationalcouncil.org/program/center-for-workforce-solutions/engage/echo/
https://www.thenationalcouncil.org/subscribe/
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